
For a definition of ‘food’ read:

Import clearance procedure

Apply for a Single Use Permit 
from the Central Clearing 

House (CCH)

Are you 
listed as a food importer 

with MPI?

Do you 
comply with the 

Importer General 
Requirements?

Is this a high-risk 
(‘prescribed’) food?

Provide all required 
documentation to CCH

You can now sell your food
Have you satisfied 

the Food Act Officer that 
your food complies?

List as a Food Importer

Read Food Importer Standards 
Guidance

Ensure you take steps to comply.

High-risk foods are flagged by 
Customs as needing a MPI Food 

Safety Permit.
Read more about Prescribed foods

Check food complies with the 
Food Standards Code, 

especially labelling.
Meeting requirements for 
labelling & composition

You can now sell your food Single Use Permit Application form

Importing Process

No

No

Yes

Yes

No

Yes

START
You want to import food for 

sale

Read the applicable 
Imported Food Requirement

No

Is sampling 
and testing required for 

clearance? 

CCH issues you with a 
Conditional Release Permit. 
You can move your food to a 

warehouse but only for 
inspection and sampling by a 

Food Officer

Yes

Yes
You cannot sell your food.

You must destroy it, or return it 
to the sender.

No

If testing is required, select a 
laboratory from this list:

Laboratories for testing imported 
foods (29 KB PDF) 

KEY

Decision
More 

information
Process step End point

No

Don’t know

Food imported must first 
comply with any Customs 

and Biosecurity 
requirements

http://www.foodsafety.govt.nz/industry/importing/import-clearance-procedure/
http://www.foodsafety.govt.nz/industry/importing/import-clearance-procedure/
http://www.foodsafety.govt.nz/elibrary/industry/imp1/index.htm
http://www.foodsafety.govt.nz/elibrary/industry/imp1/index.htm
http://www.foodsafety.govt.nz/industry/importing/food-importer-standards/
http://www.foodsafety.govt.nz/industry/importing/food-importer-standards/
http://www.foodsafety.govt.nz/industry/importing/specific-foods/prescribed-foods/
http://www.foodsafety.govt.nz/industry/importing/specific-foods/prescribed-foods/
http://www.foodsafety.govt.nz/industry/general/labelling-composition/meeting-requirements/index.htm
http://www.foodsafety.govt.nz/industry/general/labelling-composition/meeting-requirements/index.htm
http://www.foodsafety.govt.nz/elibrary/industry/prescribed-foods-foods-nzfsa-single-use-permit-application/index.htm
http://www.foodsafety.govt.nz/elibrary/industry/prescribed-foods-foods-nzfsa-single-use-permit-application/index.htm
http://www.foodsafety.govt.nz/industry/importing/specific-foods/prescribed-foods/IFRs.htm
http://www.foodsafety.govt.nz/industry/importing/specific-foods/prescribed-foods/IFRs.htm
http://www.foodsafety.govt.nz/elibrary/industry/labs-for-testing-imported-foods.pdf
http://www.foodsafety.govt.nz/elibrary/industry/labs-for-testing-imported-foods.pdf
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